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Alabama Department of Mental Health-Office of Deaf Services
and ADARA  PRESENTS

Optimizing Outcomes:
Engaging Deaf people with Language and Learning Challenges through Innovative Communication Strategies

Thursday, February 26, 2015
9:30 am to 4:00 pm (5.5 clock hours)

Registration fee: $45 payable to ADARA
$25 registration for full time ITP Students (Non-certified, non-working)
*Lunch on your own
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Presenter 
Neil Glickman, Ph.D.


Alabama Public Library
6030 Monticello Drive, Montgomery, AL 

This session is targeted at service providers who specialize in some aspect of deafness (counselors, therapists, rehabilitation specialists, direct care staff, teachers, and interpreters, etc.).   Dr. Glickman and participants will practice strategies for engaging persons through skill use of empathy, invitation, curiosity, wondering, worrying and questioning.  We will contrast this with the more common strategy of telling people what they should do.  We will also discuss interpreting dilemmas that may emerge from this style of work. The workshop will be conducted in ASL.


This training will provide participants with a thorough understanding of:
· The impact of deafness and communication on service provision;
· How to work with deaf and hard of hearing consumers utilizing non-verbal approaches;
· Modification of approaches/service delivery with providers.

After the training, participants will be able to:
· Recognize non-verbal approaches as they relate to deaf and hard of hearing communities;
· Identify barriers to effective communication for deaf and hard of hearing consumers with service providers/deaf and hard of hearing communities;
· Discuss the information in relation to their professional experience and add the information necessary to become advocates for deaf and hard of hearing communities.


4.5 Clinical Hours (0.45 CEs) pending.
0.55 RID CEUS provided for Interpreters.

AUDIENCE:  FOR DEAFAND/OR SIGNING PROVIDERS

Currently eligible Certified Mental Health Professionals, Nurses, Social Workers, Counselors, Drug/Alcohol Counselors, 
Case Managers, Psychologists, Domestic Violence Providers, MH and SA Providers, Nursing Home Providers, 
Interpreters in Mental Health, Community Interpreters, Educational Interpreters, etc.

Thursday, February 26, 2015 (Deaf/Signing Providers)
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Neil Glickman, Ph.D. is a licensed psychologist in Massachusetts, specializing in cognitive behavioral psychotherapy and Deaf mental health care.  For 14 years he was the unit clinical director and psychologist of a specialty Deaf psychiatric inpatient unit. He currently works as a psychologist for Deaf Services in an agency called Advocates Inc. in Framingham, Mass.  His publications include four books: Deaf mental health care (edited); Culturally affirmative psychotherapy with Deaf persons (co-edited with Michael Harvey); Mental health care of Deaf people: A culturally affirmative approach (co-edited with Sanjay Gulati) and Cognitive behavioral therapy for Deaf and hearing persons with language and learning challenges.  Visit his website at http://www.neilglickman.com/. 

Pre-registration is strongly encouraged.

Eligible participants must be in attendance for the full program to receive credit for completing the course. 

The Alabama Department of Mental Health is an approved RID CMP Sponsor. This activity has been awarded 0.55 CEUS in the area of Professional Studies by The Registry of Interpreters for the Deaf at the “some” Content Knowledge Level for CMP and ACET participants. Activity # 0263.0215.01.

FOR ADDITIONAL INFORMATION, REFUNDS, SPECIAL ACCOMMODATIONS OR TO SUBMIT YOUR REGISTRATION:  

$45 Registration.  Checks should be written to ADARA and mailed to:
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Alabama Department of Mental Health
PO Box 301410, Montgomery, AL 36130
FAX:  334-242-3025
PHONE/VP:  334-353-7415 or 334-239-3780
charlene.crump@mh.alabama.gov  

In the event the workshop is cancelled, you will be notified by email. No refunds will be provided. 

Please print clearly.
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